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PROMOTION / SPESIALE AANBIEDING 
(Valid until December 2014 / Geldig tot Desember 2014) 

Refer a friend and if he/she purchases a hearing aid/s from René Hornby’s practice, you will receive a gift of 10 
packs of hearing aid batteries, the size of your choice. 

Verwys ‘n vriend en indien hy/sy gehoorapparaat/e by René Hornby se praktyk aankoop, ontvang u 10 pakkies 
gratis apparaat batterye in die grootte van u keuse. 

 

 

CEREX EAR RINSE 
Ear wax is a normal secretion in the outer ear, which helps to lubricate the 
ears and prevents dirt and germs from damaging them.  But if you have a 
problem with excessive ear wax, this may affect your hearing. 

Cerex Ear Rinse helps to soften, loosen and rinse excessive ear wax from 
your ears, in a safe and gentle way.  It contains no alcohol, oil or harsh 

chemicals, and wax can be removed in the comfort of your own home. 

Cerex Ear Rinse should be used no more than twice a month, to cleanse the ears of excessive wax.  Please 
confirm the presence of ear wax with your audiologist or doctor prior to using this product, and follow the 
instructions on the packaging carefully. 

NB:  You should only use this product if you are sure that you do not have a perforation (hole) or ventilation 
tube/grommet in your eardrum, and if your ears are generally healthy.  This product is available at our practices. 

 

WATTER GEHOORAPPARATE IS REG VIR JOU? 
Wanneer jy en jou oudioloog besluit op die geskikste gehoorapparate vir jou, word daar op twee aspekte 
gefokus, naamlik: 

1.  Styl van apparaat (hoe dit lyk) 

Daar is verskillende style van gehoorapparate, soos in-die-kanaal, in-die-oor, agter-die-oor, van verskillende 
groottes wat konnekteer aan dun of dik pypies met ‘n akriel oorstuk of silikoon proppie.  Die styl word gekies op 
grond van die grad - van, tipe en verloop van gehoorverliese.  Dalende hoë frekwensie verliese word 
byvoorbeeld die beste gepas met agter-die-oor apparate wat konnekteer aan dun pypies met silikoon proppies. 

2.  Vlak van tegnologie (die werking en funksies) 

Al die verskillende style apparate is beskikbaar op verskillende vlakke van tegnologie.  Dis hier waar finansies 
ter sprake kom.  Gehoorapparate se pryse word nie deur die styl bepaal nie, maar wel deur die tegnologie, 
funksies en eienskappe binne die apparaat.  Gehoorapparaat verskaffers (Widex, Siemens, Beltone, ens) het 
elk ongeveer vier vlakke van tegnologie beskikbaar, wat wissel van basies tot uiters gevorderd.  Die vlak van 
tegnologie word geselekteer op grond van jou luisterbehoeftes en omgewings waarbinne jy jou sal bevind. 

Jou oudioloog sal saam met jou die regte styl en vlak van tegnologie selekteer.



 
 

GUIDELINES FOR LISTENING IN NOISE 
 

1. Acknowledge the fact that you are in a more difficult listening environment than when you are in a quiet 
room.  Understand that even with hearing amplification you may experience difficulty to hear clearly and 
that some information may be lost or only partially heard.  You are setting realistic expectations for 
yourself. 

 
2. Pay attention and concentrate on the conversation. 

 
3. Switch your hearing aids to a noisy environment listening programme that has been programmed for 

you by your audiologist.  This will dampen the noise and your hearing aid's microphone setting will 
change. 

 
4. Anticipatory strategies:  Try to anticipate the dialogue and its sequences.  Anticipate questions that 

you may be asked and decide what information you need. 
 

5. Position yourself:  If possible, arrive early so that you can get the best seats in the house.  Try being 
as close as possible to the speaker.  The closer you are to the speaker, the more audible her voice will 
be.  If there is more than one speaker, try to position yourself with your back against the wall.  When, for 
example, you are seated in a restaurant and your back is against a wall, all the sound will come from the 
sides and the front and not from the back.  Should there be music playing through speakers, try to sit 
away from the speakers, since the music may also interfere and speech recognition will be difficult. 

 
6. If the speaker's face is visible, make sure that you apply speech reading techniques.  This implies that 

you not only view the speaker's mouth movements BUT also his total expression, thus gestures, facial 
expressions and body movements.  Remember to put on your glasses if this will improve your vision. 

 
7. Good lighting will improve the visibility of the speaker.  If the room is dark, ask the organiser or someone 

in charge whether the light could be switched on or the curtains be opened. 
 

8. What do you do if you have not heard all that was said or you have heard incorrectly?  Ask the speaker 
for repetition.  Try to avoid question words such as "Huh" and "What?" when asking for repetition.  
These may indicate to the speaker that you did not hear anything of what was said, which may lead to 
frustration for the speaker.  Rather use "What, Where, When, How, Why" question words. 

 
9. Repair strategies:  Repeat what you have heard and only ask for information you have missed by using 

the above mentioned question words.  Ask the speaker to rephrase what she has said.  Try and ask 
specific questions. 

 
10. Other communication strategies:  Determine the topic of conversation and ask someone you know 

or who is sitting next to you to indicate this to you.  Try and understand the flow/concept/ideas of the 
conversation rather than focusing on individual words. 

 
11. Be an assertive communicator:  Indicate to others that you will experience listening problems in this 

noisy environment and tell them (where possible) what they can do to make the listening situation easier 
for you.  "It would help me a great deal if we could move to another room where it is less noisy", "I will 
hear much better if we can turn down the volume of the music or television", "This is a difficult situation 
for me to hear in, so if you can face me while talking it will help me to follow the conversation", "Can I 
ask you not to eat, chew, smoke or put your handkerchief in front of your mouth while speaking  …". 

 
12. Others:  Have a conversation with others before the noise starts or after it ends.  At informal gatherings, 

try to limit the number of people you speak to at a given time if possible. 
 

13. It will take some practice to hear in noisy environments.  Provide your audiologist with feedback on 
how you heard in a noisy environment.  Your hearing aid settings such as microphone option, noise 
cancellation and speech enhancement functions can be altered to best suit your needs.  


