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A WORLD FIRST Award-winning rechargeable 
in-the-ear hearing aid by Signia

There are many advantages to wearing 
an in-the-ear hearing aid, such as ease 
of inserting into the ear, the use of the 
earlobe to pick up soundwaves from the 
environment, and in addition they are 
cosmetically more acceptable.  But in-
the-ear hearing aids use a number 312 
battery which may only last for 7 days.  
No need to buy hearing aid batteries 
anymore - the Active Pro hearing aids 

have a lithium battery pack which is 
rechargeable.  The charger itself can 
also charge the hearing aids without 
being connected to power (should load 
shedding occur!)

These hearing aids are ‘one size fits all’ 
models which will fit 8 in 10 ear canals.  
The Active Pro aids will connect to your 
cellphone via Bluetooth, which allows 

 www.rhearing.co.za

for a telephone call to be streamed to 
both your hearing aids.  This makes a 
telephone call audible without having 
to put the phone to your ear.  

We at Gehoor at die Moot practice 
invite you to visit us for a trial fitting 
with these hearing aids.
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Tips for Wearing 
Hearing Aids 
with a Face Mask

Here are a few tips from 
Oticon to protect your ears 
(and your sanity) while 
wearing a mask with behind-
the-ear hearing aids:

What is Rapid Service Exchange?

Rapid Service Exchange involves replacing your instrument with 
a good-as-new, factory-restored (refurbished) instrument. It has 
become the standard repair process for all Signia and Widex 
hearing aids. It is in line with international best practice and 
medical device standards.  

What are the Benefits of Rapid Service Exchange?

• It saves time - hearing aids are usually swapped within 2-3  
 working days. 

• It saves money - repair costs are fixed and are usually far  
 lower than part-by-part repairs. You will know exactly what  
 the charges will be up front - no more high-cost surprises. 

• It improves repair quality - there is very little soldering  
 on the amplifier, and the hearing aid is given brand new  
 housing*, wiring, screws and movable components. All  
 internal components and the housing are also given fresh  
 moisture-resistant nano-coating.

*not applicable to custom hearing aid shells

How does Rapid Service Exchange Compare to the Part-Based 
Repair Process?

Rapid Service Exchange Part-Based Repairs
Fixed pricing. Unpredictable repair costs.

No quote needed - time     
saving. Quotations required.

Entire unit replaced - single 
repair needed.

Only parts testing faulty are 
replaced, and parts that may 
be compromised but not yet 
faulty are not replaced. This 
leads to additional costs and 
time without amplification in 
future. 

Units are required to pass the 
same standards as new units 
off the production line. 

Units are only tested to 
be technically sound after 
repairs.

Fresh, moisture-resistant 
nano-coating is applied to 
internal and external compo-
nents. 

No new coating is applied.

When hearing aids are out of 
the manufacturer’s warranty, 
a 3 month warranty applies to 
the entire unit. 

The 3 month warranty ap-
plies to the replaced parts 
only. 

Rexton hearing aids have been on the market for several 
years and have only recently become available in the private 
sector at affordable rates for an amazing product. The 
technology level matches mid-level hearing aids of other 
well-known brands, but their retail price is similar to that of 
entry level products! This basically means you get a great 
hearing aid for much less. There are 3 behind-the-ear Rexton 
models available (Emerald S, Mosaic M and Mosaic P) and 
their features include: 

• Direct Streaming to iPhone
• Bluetooth connectivity
• Own voice processing allows you to hear your own   

 voice naturally
• Extended dynamic range of sounds 
• Intelligent feedback preventer

Face masks decrease audibility by up to 30% for those with 
normal hearing. By using a Mask Mode programme on your 
hearing aids, you can address this issue and benefit from 
enhanced audibility when the speaker is wearing a mask. 
Ask your audiologist should you like to include a mask mode 
programme during your fitting.

Rexton & Signia 
(Prompt) – Great 
Hearing Aid 
Technology 
from R6000!

All You Need 
to Know about 
Rapid Service 
Exchange 
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